Cargox’ support for International Exporters

DEinternational Egypt (LLC), the service company of the German-Arab Chamber of Industry
and Commerce, offers the following services to support the International Exporters.

Technical Support
The following services are rendered:

e supports in registering on Cargox and purchase credits
e supports individual challenges with view to the handling of the Cargox portal,

e assists in troubleshooting in close cooperation with Cargox**.

**) Whereas DEinternational strives for a response time of less than 48 hours, various of
such challenges may be solved only in close cooperation with our Cargox Partners.

The above-mentioned service costs euro 289, - subject to 10% VAT.

Data protection
DEinternational will keep the transmitted information and data confidentially and use them only
for the purpose of performing the requested service.

We herewith accept the offer for the above checked services
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Egypt - Main Office - Cairo: 21, Soliman Abaza St., off Jamet El Dowal El Arabia St., Mohandessin. | Tel.: +20 2 33368183 | Fax: +20 2 33368026 | Email: info@ahk-mena.com
Egypt - Branch Office - Alexandria: 7, El Fardos St., Alga Scan building 4, 2 floor, Semouha. | Tel. & Fax: +20 3 4273338 | Email: alex@ahk-mena.com

Egypt - Branch Office - Suez Canal Region: 135, Orabi and Misr St., 1* floor. | Tel. & Fax: +20 64 3915534 | Email: ismalia@ahk-mena.com
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